
 

 

SCHEDULE OF CHARGES 
 

REMITTANCE  
 

• Direct Remittance 

Country Service From 
Charges 
(in AED) 

India Bank Transfer 
Up to AED 1000 16 

Above AED 1000 22 

Sri Lanka 

Bank Transfer 

Up to AED 1000 16 

Above AED 1000 22 

Up to AED 1000  
(USD Remittance) 

25 

Above AED 1000 
(USD Remittance) 

50 

Cash Pickup 
Up to AED 1000 16 

Above AED 1000 22 

Pakistan 
Bank Transfer 
Mobile Wallet 
Cash Pickup 

Up to USD 100 15 

Above USD 100 0 

Nepal 
Bank Transfer 

Any Amount 15 
Cash Pickup 

 

 

• MTSS Product – Transfast 

 

COUNTRY PRODUCT FROM (AED) TO (AED) 
FEE 

(AED) 
 

COUNTRY PRODUCT 
FROM 
(AED) 

TO 
(AED) 

FEE 
(AE
D) 

India 
Cash Pickup 

0 1000 15 
 

Bangladesh 
Cash Pickup 
Bank Deposit 
Mobile Cash 

0 3000 15 

1000 5100 20 
 

3000 12000 20 

Bank 
Deposit 

0 90000 15 
 

12000 18363 25 

Philippines 

Cash Pickup 
Bank 
Deposit 
Mobile Cash 

0 1000000 15 

 

Pakistan 
Cash Pickup 
Bank Deposit 
Mobile Cash 

0 367.2 15 

 
367.2 18363 0 

Indonesia 
Cash Pickup 
Bank 
Deposit 

0 33000 20 

 

Sri Lanka 

Bank Deposit 
- 
(Local & 
Dollar) 

0 33000 15 

UAE 
Cash Pickup 
Bank 
Deposit 

0 5000 15 
 

Egypt 

Cash Pickup -  
(Local & 
Dollar) 
Bank Deposit 
-  
(Local & 
Dollar) 

0 28000 15 
5000 10000 25 

 

10000 20000 50 
 

28000 32700 35 
20000 27500 75 

 



 

 

Saudi Arabia 
Cash Pickup 

0 1499 26 
 

China Bank Deposit 

0 7348 60 

1499 2499 62 
 

7348 11022 130 

2499 11999 105 
 

11022 14696 165 

11,999 14,696 157 
 

14696 25718 180 

Bank 
Deposit 

0 93,750 30 
 

25718 33000 260 

Kuwait 
Qatar 

Cash Pickup 

0 3000 30 
 

Bahrain 
Cash Pickup 
Bank Deposit 

0 3000 30 

3000 5000 50 
 

3,000 5,000 50 

5000 10000 70 
 

5,000 10,000 70 

10000 27000 90 
 

10,000 27,000 90 

Turkey 

Bank 
Deposit 

0 30,000 36 
 

Vietnam 

Cash Pickup - 
(Local & 
Dollar) 
 
Bank Deposit 

0 2000 35 

Cash Pickup 
-  
(Local & 
Dollar) 

0 1,835 45 
 

2000 4000 70 

1,835 3,670 52 
 

4000 6000 105 

3,670 7,340 63 
 

6000 7500 140 

7,340 11,010 125 
 

7500 10000 175 

11,010 14,680 180 
 

10000 12500 210 

14,680 18,350 213 
 

12500 13000 245 

18,350 33,030 330 
 

13000 14000 280 

Malaysia Cash Pickup 
0 5000 25 

 
14000 15000 300 

5000 91800 35 
 

15000 33000 350 

Jordan 

Cash Pickup 
Bank 
Deposit 

0 32700 15 
 

Ethiopia 

Cash Pickup - 
Dollar 
Bank Deposit 
- Dollar 

0 4,000 20 

0 33000 36 
 

4,000 6,000 55 

Cash Pickup 
- Dollar 

0 32700 15 
 

6000 28000 75 

Niger 
Bank 
Deposit 

0 3,000 40 
 

Tanzania 
Cash Pickup 
Bank Deposit 
Mobile Cash 

0 4,500 15 3,000 5,000 50 
 

5,000 10,000 75 
 

10,000 28,000 100 
 

Oman Cash Pickup 0 27,000 20 

Guinea 

Bank 
Deposit 

0 3,000 40 
 

Benin 
Burkina 
Faso 
Gambia 
Guinea 
Bissau 
Ivory Coast 
Senegal 
Togo 

Bank Deposit 

0 3,000 40 

3,000 5,000 50 
 

3,000 5,000 50 

5,000 10,000 75 
 

5,000 10,000 75 

10,000 28,000 100 
 

10,000 28,000 100 

Cash Pickup 
-  
(Local & 
Dollar) 

0 500 60 
 

Cask Pickup 

0 500 60 

500 1,500 70 
 

500 1,500 70 

1,500 3,000 180 
 

1,500 3,000 180 

3,000 6,172 260 
 

3,000 6,172 260 

6,172 9,000 370 
 

6,172 9,000 370 

9,000 10,500 450 
 

9,000 10,500 450 

10,500 28,000 530 
 

10,500 28,000 530 

Chile 
Bolivia 

 
 
 
 
 
Bank 
Deposit 

0 499 55 
  

Costa Rica 
Peru 
Dominican 
Republic 
Uruguay 

 
 
 
 
Bank Deposit 
- (Local & 
Dollar) 

0 499 55 

499 999 80 
 

499 999 80 

999 1,999 125 
 

999 1,999 125 

1,999 2,499 150 
 

1,999 2,499 150 

2,499 3,499 175 
 

2,499 3,499 175 



 

 

 
Cash Pickup 
-  
(Local & 
Dollar) 

3,499 3,999 190 
 

 
Cash Pickup - 
(Local & 
Dollar) 

3,499 3,999 190 

3,999 4,499 220 
 

3,999 4,499 220 

4,499 6,999 240 
 

4,499 6,999 240 

6,999 9,999 360 
 

6,999 9,999 360 

9,999 11,999 480 
 

9,999 11,999 480 

11,999 14,999 560 
 

11,999 14,999 560 

14,999 17,999 750 
 

14,999 17,999 750 

17,999 19,000 880 
 

17,999 19,000 880 

19,000 30,000 1,200 

 

19,000 30,000 
1,2
00.
00 

Mexico 
Argentina 
Brazil 
Colombia 
Jamaica 

Bank 
Deposit 
Cash Pickup 

0 499 55 
 

Ecuador 
Nicaragua 

Bank Deposit 
- Dollar 
Cash Pickup - 
Dollar 

0 499 55 

499 999 80 
 

499 999 80 

999 1,999 125 
 

999 1,999 125 

1,999 2,499 150 
 

1,999 2,499 150 

2,499 3,499 175 
 

2,499 3,499 175 

3,499 3,999 190 
 

3,499 3,999 190 

3,999 4,499 220 
 

3,999 4,499 220 

4,499 6,999 240 
 

4,499 6,999 240 

6,999 9,999 360 
 

6,999 9,999 360 

9,999 11,999 480 
 

9,999 11,999 480 

11,999 14,999 560 
 

11,999 14,999 560 

14,999 17,999 750 
 

14,999 17,999 750 

17,999 19,000 880 
 

17,999 19,000 880 

19,000 30,000 1,200 
 

19,000 30,000 
1,2
00 

Guatemala 

Bank 
Deposit -  
(Local & 
Dollar) 
 
Cash Pickup 
Mobile Cash 

0 499 55 
 

El Salvador 

Bank Deposit 
- Dollar 
Cash Pickup - 
Dollar 
Mobile Cash - 
Dollar 

0 499 55 

499 999 80 
 

499 999 80 

999 1,999 125 
 

999 1,999 125 

1,999 2,499 150 
 

1,999 2,499 150 

2,499 3,499 175 
 

2,499 3,499 175 

3,499 3,999 190 
 

3,499 3,999 190 

3,999 4,499 220 
 

3,999 4,499 220 

4,499 6,999 240 
 

4,499 6,999 240 

6,999 9,999 360 
 

6,999 9,999 360 

9,999 11,999 480 
 

9,999 11,999 480 

11,999 14,999 560 
 

11,999 14,999 560 

14,999 17,999 750 
 

14,999 17,999 750 

17,999 19,000 880 
 

17,999 19,000 880 

19,000 30,000 1,200 
 

19,000 30,000 
1,2
00 

Honduras 

Bank 
Deposit -  
(Local & 
Dollar) 
 
Cash Pickup 

0 499 55 
 

Rwanda 
Cash Pickup 
Bank Deposit 
Mobile Cash 

0 400 35 

499 999 80 
 

400 700 50 

999 1,999 125 
 

700 1,000 60 

1,999 2,499 150 
 

1,000 1,300 80 

2,499 3,499 175 
 

1,300 1,800 100 



 

 

3,499 3,999 190 
 

1,800 2,500 120 

3,999 4,499 220 
 

2,500 7,500 145 

4,499 6,999 240 
 

7,500 24,100 200 

6,999 9,999 360 
 

Chad 
Sierra 
Leone 

Cash Pickup 

0 500 60 

9,999 11,999 480 
 

500 1,500 70 

11,999 14,999 560 
 

1,500 3,000 180 

14,999 17,999 750 
 

3,000 6,172 260 

17,999 19,000 880 
 

6,172 9,000 370 

19,000 30,000 1,200 
 

9,000 10,500 450 

Morocco 

Cash Pickup 

0 10,000 20 
 

10,500 28,000 530 

10,000 20,000 25 
 

Namibia 
Guyana 

Cash Pickup 
Bank Deposit 

0 400 35 

20,000 30,487 36 
 

400 700 50 

Bank 
Deposit 

0 30,487 36 
 

700 1,000 60 

Oman Cash Pickup 0 27,000 20 
 

1,000 1,300 80 

Rwanda 

Cash Pickup 
Bank 
Deposit 
Mobile Cash 

0 400 35 
 

1,300 1,800 100 

400 700 50 
 

1,800 2,500 120 

700 1,000 60 
 

2,500 7,500 145 

1,000 1,300 80 
 

7,500 24,100 200 

1,300 1,800 100 
 Cameroon Cash Pickup 

0 1,000 25 

1,800 2,500 120 
 

1,000 3,500 35 

2,500 7,500 145 
 

Tunisia Cash Pickup 

0 999 35 

7,500 24,100 200 
 

999 1,999 50 

Austria 
Bank 
Deposit 

0 92,000 60 
 

1,999 2,999 100 

Belgium 
Bank 
Deposit 

0 92,000 60 
 

2,999 3,999 150 

Cyprus 
Bank 
Deposit 

0 92,000 60 
 

3,999 4,999 180 

Czech 
Republic 

Bank 
Deposit 

0 92,000 60 
 

4,999 5,999 220 

Estonia 
Bank 
Deposit 

0 92,000 60 
 

5,999 6,999 260 

Finland 
Bank 
Deposit 

0 92,000 60 
 

6,999 7,999 300 

France 
Bank 
Deposit 

0 92,000 60 
 

7,999 9,999 370 

French 
Guiana 

Bank 
Deposit 

0 92,000 60 
 

9,999 15,999 450 

Germany 
Bank 
Deposit 

0 92,000 60 
 

15,999 33,000 530 

Greece 
Bank 
Deposit 

0 92,000 60 
 

Liechtenste
in 

Bank Deposit 0 92,000 60 

Guadeloupe 
Bank 
Deposit 

0 92,000 60 
 

Lithuania Bank Deposit 0 92,000 60 

Ireland 
Bank 
Deposit 

0 92,000 60 
 

Luxembour
g 

Bank Deposit 0 92,000 60 

Italy 
Bank 
Deposit 

0 92,000 60 
 

Malta Bank Deposit 0 92,000 60 

Latvia 
Bank 
Deposit 

0 92,000 60 
 

Martinique Bank Deposit 0 92,000 60 

South Africa 
Bank 
Deposit 

0 91,800 75 
 

Monaco Bank Deposit 0 92,000 60 

Slovenia 
Bank 
Deposit 

0 92,000 60 
 

Netherland
s 

Bank Deposit 0 92,000 60 



 

 

Spain 
Bank 
Deposit 

0 92,000 60 
 

Portugal Bank Deposit 0 92,000 60 

United 
Kingdom 

Bank 
Deposit 

0 90,000 60 
 

Reunion Bank Deposit 0 92,000 60 

New Zealand 
Bank 
Deposit 

0 91,800 60 
 

Slovakia Bank Deposit 0 92,000 60 

 
• MTSS Product – EzRemit 

Country Service From To 
Charges 

(in 
AED)  

Country Service From To 
Charges 

(in 
AED) 

UAE Cash Pickup AED 0 AED 27500 12 
 Egypt 

Cash Pickup USD 0 USD 7500 15 

India Bank Transfer AED 0 AED 500000 15 
 

Bank Transfer USD 0 USD 15000 15 

Bangladesh 
Cash Pickup USD 0 USD 7500 15 

 Kenya 
Mobile Wallet KES 0 KES 250000 15 

Bank Transfer USD 0 USD 15000 15 
 

Bank Transfer KES 0 KES 999999 15 

Bahrain 
Oman 
Kuwait 
Qatar 

Cash Pickup USD 0 USD 7500 25 

 Uganda 
Mobile Wallet UGX 0 UGX20000000 15 

 
Bank Transfer UGX 0 UGX 3000000 15 

 Ghana 
Mobile Wallet GHS 0 GHS 50000 15 

 
Bank Transfer GHS 0 GHS 10000 15 

Sri Lanka 
Cash Pickup USD 0 USD 7500 15 

 Tanzania 
Mobile Wallet TZS 0 TZS 5000000 15 

Bank Transfer USD 0 USD 15000 15 
 

Bank Transfer TZS 0 TZS 10000000 15 

Pakistan 

Cash Pickup USD 0 USD 100 15 
 

Nigeria Mobile Wallet USD 0 USD 9999 15 

Cash Pickup USD 100 USD 7500 0 
 

China Mobile Wallet CNY 0 CNY 50000 50 

Mobile Wallet USD 0 USD 100 15 
 

Benin Mobile Wallet XOF 0 XOF 100000 50 

Mobile Wallet USD 100 PKR 50000 0 
 

Thailand Bank Transfer THB 0 THB 49999 25 

Bank Transfer USD 0 USD 100 15 
 

Germany Bank Transfer EUR 0 EUR 10000 50 

Bank Transfer USD 100 USD 15000 0 
 

Ireland Bank Transfer EUR 0 EUR 10000 50 

Nepal Cash Pickup USD 0 USD 7500 15 
 

Malta Bank Transfer EUR 0 EUR 10000 50 

Philippines 

Cash Pickup USD 0 USD 7500 20 
 

Netherland Bank Transfer EUR 0 EUR 10000 50 

Bank Transfer USD 0 USD 15000 20 
 

Rwanda Bank Transfer RWF 0 RWF 5000000 35 

Mobile Wallet USD 0 USD 15000 20 
 

Malaysia Bank Transfer USD 0 USD 15000 20 

Indonesia 
Cash Pickup USD 0 USD 7500 18 

 
Ethiopia Bank Transfer ETB 0 ETB 250000 20 

Bank Transfer USD 0 USD 15000 18 
 

Jordan Bank Transfer USD 0 USD 7500 15 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

WAGES PROTECTION SYSTEM 
 

Service Charges 

Employer MOL ID Registration AED 200 per MOL ID 

Update Trade License  AED 100 per MOL ID 

Disbursement Agent 
Modification 

AED 25 per Employee 

SIF Processing 

AED 25 per file + 
AED 8 per employee / 

 AED 25 per employee (for employee 
salary above 10000 AED) 

Pension Processing AED 10 per Employee 

 
 

  
Open Loop (Kamel 

Pay) Open Loop (C3) 
Closed Loop 

(WeTek) 

Card Application 
New 10 AED 10 AED 10 AED 

Card Closure 5 AED 5 AED 5 AED 

Card Renewal 10 AED 10 AED 10 AED 

Card Replacement 25 AED 25 AED 10 AED 

PIN Replacement 25 AED 25 AED 10 AED 

 
 
 

CURRENCY EXCHANGE 
 

Service 
Charges 
(in AED) 

Forex Purchase 3.70 

Forex Sale 3.70 
 

 
*All charges/fees mentioned are excluding VAT. 
 

 
 


