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TERMS & CONDITIONS

e Hadi Express Exchange is Licensed by the Central Bank of the UAE

e These terms and conditions are governed by the laws of the United Arab Emirates.
Any dispute arising from or related to these terms and conditions will fall under
the exclusive jurisdiction of the Courts of the United Arab Emirates.

e General Provisions

e The Terms and Conditions outlined below govern your access and use of our
website (referred to as “the Website”).

e You agree that the English language version of these Terms and Conditions will
be the governing version for all languages. Any translations provided are for
guidance purposes only. Should a dispute or claim arise in connection with these
Terms and Conditions, it will be resolved in relation to the English version
exclusively.

" W

e Within these Terms and Conditions, references to “Hadi Express Exchange,” “we,”
“us,” or “our” refer to Hadi Express Exchange, while “you” and “your” refer to

anyone accessing and/or using the Service as a Sender.

¢ You acknowledge that access to and use of the Service is contingent upon your
acceptance of these Terms and Conditions. You may request a copy of these Terms
and Conditions via post or email at any time. Simply contact us at
customercare@hadiexchange.ae  or  download  them directly  from
www.hadiexchange.ae.

e Hadi Express Exchange, licensed by the Central Bank of the UAE, reserves the right
to modify terms and conditions in accordance with applicable laws or internal
policies. Any such revisions will be communicated to customers prior to 60 days
of the revision via the website, branch notifications, or electronic means.

e Any rebate, gift, or incentive provided by Hadi Express Exchange is subject to
specific terms and conditions associated with each promotion. These terms will be
prominently displayed in our advertisements, branch disclosures, or on our
website. Failure to comply with these terms may result in the forfeiture or
cancellation of any offered incentive.

e Forissues related to lost or stolen payroll cards or complaints about unauthorized
transactions, please contact us at +971 4 335 4499 or email
customercare@hadiexchange.ae

Waive Cooling-off Period

By proceeding with any of our Products or Services, you acknowledge and agree
to waive your cooling-off period. This applies to all remittances in both local and
foreign currencies, Foreign Currency Exchange transactions (Buy/Sell), Wages
Payment via WPS, and Value Added Services initiated with us.
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Definitions

e In these Terms and Conditions, the following terms shall have the indicated
meanings:

e Compliance Officer refers to staff at Hadi Express Exchange responsible for
compliance with Money Transfer Regulations and anti-money laundering laws.

e Fees refers to the charges we apply for the Service, as communicated to you
before issuing a Confirmation or as provided in these Terms and Conditions.

e Force Majeure Event includes circumstances beyond our control.

e FXSpread represents the difference between the exchange rate we buy a currency
at and the rate we offer you for conversion.

e Malicious Code includes viruses, Trojans, and other harmful software designed to
damage or interfere with any systems or data.

e Money Transfer Regulations refers to applicable laws in the UAE and/or the
country where the funds are to be received.

e Prohibited Purpose means using the Service for any unlawful activities, including
money laundering, or avoiding the seizure of funds.

e Beneficiary refers to the person receiving the money transfer.

e Reference Number is the unique number issued to your transaction that the
Beneficiary must provide to collect the funds.

e Sender or Remitter refers to the person initiating the money transfer.
e Transaction means any money transfer initiated by you using the Service.

o Website refers to www.hadiexchange.ae, where we provide online money transfer
services and information.

e Your (Customer) Responsibilities and Obligations:

e To use the Service, you must be at least 18 years old. You are responsible for
paying the full amount, including any charges in AED as indicated during the
transaction. You must comply with these Terms and Conditions, along with any
applicable laws and regulations.

¢ When registering and using the Service, you agree to:

e Provide accurate, up-to-date, and complete identification and any other required
information for confirming your identity.

e Supply us with all necessary documentation to process your transfer and comply
with applicable legal requirements.

e Keep all information provided to us current, complete, and truthful.

e Not use the Service for any Prohibited Purpose, or attempt to manipulate, hack,
or corrupt the security or functionality of the Website, Application or Branches.

¢ Not open multiple registration for the same customer with us.

e Use the Service only to send money to individuals you know personally, or to pay
for goods and services from trusted suppliers you've verified.

e You (Customer) understand and agree that:
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o We are legally required to retain customer information and transaction records for
up to 5 years after our relationship ends, or as required by applicable laws.

e Currency conversion as part of the service will use our exchange rates, with an FX
Spread applied.

e Some countries may have minimum or maximum limits on the amounts that can
be sent via the Service.

e You are liable for any losses caused by fraud, fraudulent activities, or breaches of
these Terms and Conditions.

e You must contact us immediately if you believe a transaction was not executed
properly, or if the funds were not received or only partially received.

e It is your responsibility to inform the Beneficiary of the information needed to
collect the funds (e.g., ID, transaction amount, Reference Number).

Fees and Payment Methods

The Service consists of both FX Spread and Fees.
Our Fees may change, but such changes will not affect orders for which we have already
sent you the Confirmation.
We accept payments via the following methods:
e Bank Transfer

e Payments at any Hadi Express Exchange Branch — Cash or Cheque accepted.

Please note that additional charges may apply depending on the payment method
chosen. We are not liable for any extra fees charged by the banks involved (sending or
receiving).

Promotional Discounts on our Fees may be available through promotions from us or our
partners, subject to specific terms and conditions.

Cancellations and Refunds

e Cancellations and refund requests can be made by emailing us at
customercare@hadiexchange.ae.

e Please note that cancellations and refunds are processed at our discretion and
may take up to 14 business days. This depends on factors beyond our control,
such as third-party counterparties.

e Additional charges may apply for cancellations and refund requests.

e Refunds will be processed through the payment method originally used for the
transaction, as determined by Hadi Express Exchange.

e Hadi Express Exchange reserves the right to terminate relationships with
customers in cases of violations of laws or institutional policies. Customers will be
notified in writing, in accordance with UAE AML CFT regulations.

e |fany product or service is withdrawn or expired, customers will receive a minimum
30-day notice. Customers with dormant accounts (inactive for 365 days or with
expired IDs) will need to complete KYC renewals before reactivation.
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e The revocation of consent does not impact the legality of data previously
processed, and such revocation will take effect within 30 calendar days.

Confidentiality / Privacy

As a fully regulated entity under the Central Bank of the UAE, we are required to obtain,
verify, and record information about our customers. We may ask for personal data and
KYC details to offer our Service.

Your information will be securely processed in compliance with data privacy and
protection laws.

Customer information remains confidential, unless required by law, regulatory
requirements, or authorities for crime prevention, fraud detection, or money laundering
and terrorism financing prevention.

Suspicious activities may be reported to the relevant authorities.

For more details, refer to our Privacy Policy on our website www.hadiexchange.ae.

Hadi Express Exchange ensures that all data collection is for lawful, customer-related
purposes. The nature of the data collected, whether mandatory or voluntary, will be
clearly communicated and acknowledged. When processing data, we will provide a
comprehensive description of the data being processed as required by law.

Complaints, Feedback, or Suggestions

You can email us or contact us as below:

Email: customercare@hadiexchange.ae

Tel: +971 4 335 4499

Please note that updates to Transaction Complaints might take up to 14 business days,
depending on the response time from counterparties.

Written Communications

Applicable laws and regulations require that some of the information we send to you or
communications between you and us should be in writing. You agree to receive such
written communications electronically. You also agree that electronic means of
communication shall be effective for the purpose of the Contract between you and us.
The foregoing does not affect your statutory rights.

Terms & Conditions
For Transactions Made at the Branch

e Currencies once exchanged will be bought or sold only at our prevailing buying
or selling rate. The transaction details should be checked and confirmed before
proceeding with the payment.
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e Please count your money before leaving the counter. Hadi Express Exchange will
not be responsible for any claims made afterward. Errors and omissions are
excepted.

e Transfers will be considered as executed unless any claim contrary to this is
received from the remitter within three (3) months from the date of remittance.

e Refunds against cancelled drafts, transfers, or any other remittance transactions
returned unpaid for any reason will be made at the prevailing buying rate or
purchase rate, whichever is lower.

e Re-issuance or replacement of remittance transactions for any reason will be
subject to our charges and the rate difference as applicable.

e Hadi Express Exchange or our agents shall not be responsible for delays, mistakes,
omissions, or losses caused by system issues or force majeure events, which
include, without limitation, acts of God such as hurricanes, floods, earthquakes,
volcanic eruptions, etc., as well as war, strikes, riots, fires, or any other
circumstances beyond our control.

e Correspondent/ intermediary/ beneficiary bank charges may apply in certain
countries, and transfers will be subject to such charges at the receiving end.

e All transactions will be subject to the AML/CFT laws, regulations, standards, and
policies issued by the Central Bank of the UAE and other international
organizations. All KYC information and documents must be provided as per the
requirements of local and international KYC regulations and standards, and we
guarantee the confidentiality of all KYC information and documents submitted by
customers.

e At the time of transaction processing, valid and original identification must be
presented.

e Valid IDs include Emirates ID, Passport with a valid visa, and GCC ID for GCC
nationals.

e Please verify and confirm the accuracy of transaction details before making
payment.

e All transactions will be considered authorized if proper and secure validation
procedures have been applied by Hadi Express Exchange, unless prima facie
evidence can be provided by the consumer to establish reasonable doubt that the
transaction in dispute was not executed by the consumer.

e For assistance, please contact our customer care centre at +971 04 335 4499.
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REMITTANCE

AN WARNING !!!

Additional Fees from Correspondent Banks:

Additional fees may be imposed by the correspondent bank, financial institution, or
entity handling financial services for the beneficiary of remittances.

Penalties for Inaccurate Information:

Penalties and fees may be incurred if the customer provides inaccurate or incomplete
information for remittances.

Transaction Timing Variability:

The actual time required to complete a transaction may vary from estimates due to
enhanced scrutiny of transactions by the correspondent bank, financial institution,or
entity handling financial services for the beneficiary of remittances.

Refunds for Unpaid Transactions:

Refunds for canceled or rejected drafts, transfers, or other remittance transactions
returned unpaid will be issued at our prevailing buying rate or at the rate applied at the
transaction's initiation, whichewver is lower.

Charges for Re-issuance or Replacement:

Re-issuance or replacement of remittance transactions for any reason may incur charges
and rate adjustments as applicable.

Waive Cooling - Off Period

By proceeding with any of our Products or Services, you acknowledge and agree to
waive your cooling-off period. This applies to all remittances in both local and foreign
currencies, Foreign Currency Exchange transactions (Buy/Sell), Wages Payment via WPS,
and Value Added Services initiated with us.
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A WARNING !!!

Additional Fees from Payroll card issuers:

Additional fees may be imposed by the payroll card issuers, correspondent bank,
financial institution, or entity handling financial services for WPS processing.

Penalties for Inaccurate Information:

Penalties and fees may be incurred if the customer provides inaccurate or incomplete
infermation for WPS processing.

Transaction Timing Variability:

The actual time required to complete a transaction may vary from estimates due to
enhanced scrutiny of transactions by the payroll card issuer, correspondent bank,
financial institution, or entity handling financial services for WPS processing

Refunds for Unpaid or Rejected Salary Transactions:

Refunds for canceled or rejected salary transactions will be returned to the concerned
employee/employer only after proper scrutiny & werification of the particular
transaction status.

Charges for Re-issuance or Replacement:

Re-issuance or replacement of payroll card for any reason may incur charges as
mentioned in Annexure ‘A’

Renewal of Contract:

The WPS agreement with Hadi Express Exchange automatically renews annually.
Customers must notify us three months in advance at any branch to cancel the
agreement

Payroll Card Security:

Hadi Express Exchange disclaims responsibility fortheft or fraud involving payrell cards.
Cardholders are solely responsible for card security.

Waive Cooling - Off Period

By proceeding with any of cur Preducts or Services, you acknowledge and agree to
waive your cooling-off peried. This applies to all remittances in both local and foreign
currencies, Foreign Currency Exchange transactions (Buy/Sell), Wages Payment via WPS,
and Value Added Services initiated with us.
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Foreign Currency Exchange

/AN WARNING !!!

Penalties for Inaccurate Information:

Penalties and fees may be incurred if the customer provides inaccurate or incomplete
information for Foreign Currency Exchange

Impact of Currency Exchange Rate Changes:

This product/service is subject to fluctuations in foreign currency exchange rates which
may affect its value.

Transaction Timing Variability:

The actual time required to complete a transaction is instant, however it may vary
depends on the due diligence carried over the nature and volume of the transaction.

Currency Exchange Rates:

Once exchanged, currencies will be bought/sold at our prevailing exchange rates.

Charges for Re-issuance or Replacement:

Re-issuance or replacement of remittance transactions for any reason may incur charges
and rate adjustments as applicable.

Waive Cooling - Off Period

By proceeding with any of our Products or Services, you acknowledge and agree to
waive your cooling-off period. This applies to all remittances in both local and foreign
currencies, Foreign Currency Exchange transactions (Buy/Sell), Wages Payment via WPS,
and Value Added Services initiated with us.
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Terms & Conditions of Unclaimed Funds

As a commitment to customer satisfaction, Hadi Express Exchange prioritizes customer
happiness in all transactions. We are dedicated to protecting the interests of our
customers and strive to ensure a smooth customer journey. Accordingly, Hadi Express
Exchange properly assesses, documents, discloses, and returns unclaimed funds in
accordance with the guidelines set by the Central Bank of the UAE.

Processed transactions subject to cancellations or rejections for any reason will
be refunded to the remitter within 7 days after receiving the funds from the
respective correspondent.

Unpaid money transfer operator (MTO) transactions for more than 90 calendar
days from the transaction date will be called back from the respective MTO, and
the funds will be refunded to the remitter.

If a client fails to provide a corrected SIF file or is unreachable for any reason,
after 5 days of SIF file rejection, the rejected SIF file amount will be moved to the
return account, and the refund will be made to the respective customers within 5
working days.

Exceptions to these rules will be reported to the Central Bank of the UAE by the
end of the calendar month.

Hadi Express Exchange will assess the amount of unclaimed funds on the last day of
every month and disclose it as a separate item under "Current Liabilities."
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